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your connection begins here.




Our Vision

To be the leading
infocomm technology
solutions provider to
meet the demands and
dynamism of today's
business environment.

Our Mission

To offer effective
solutions and services to
enhance our customers'
competitiveness and to
meet their business
objectives.



1-NET: THE INTEGRATED INFOCOMM TECHNOLOGY
SOLUTIONS PROVIDER

With the phenomenal increase in the use of 11, telecommunication and the Internet, putting it
all together to delver seamiess solutions that work has become a pnonty. 1-Net 5 a leading
infocomm technology solubions provider that offers integrated sclutions and expertize under

one roof to meet the challenges of the fast changing business environment in this e-age.

As the operator of the nation's broadband network, SingaporeOME, 1-Met is recognised as a
pioneger n the development of broadband in Singapore. Today, 1-Met continues to push
forward the frontiers of broadband technology rlentlessly. Setting the bar, 1-Net curmently
operates the nationwide core network of Asynchronous Transfer Mode [(ATM) switches to

facilifate the delvery of broadband mulhmedia services.

In keeping with ts dmve towards total integraton, 1-Net also manages telco-class Intermet
Data Centres, provides domestic and international connectivity, professional services,

managed senices and media gelivery soiutions



SOLUTIONS EVERYDAY, IN EVERY WAY.

1-Net's dedication to a holistic approach to infocomm technology 15 reflected in its vanous
offenngs. loday's corporate users often demand solutions that are talored to answer to ther
spacic stuations and needs, 1-MNat 15 unigquely equipped to delver infocomm solutions N
integrated packages that perform optimally for each unigque customer.

1-Net's complete menu of solutions includes:

f Connectivity

» High speed, dedicated
interme! accass

* Cne-to-many IP & ATM
connactions far robust
data transfer

-

@ing

* Co-location sarices
& private suites

» Tedoo-class facility
management

)

Managed Services

= Natwork management

» System & databass
administraticn

* Back-up & recovary

= Firewall & intrusion
detechon

= | cad balancing

* Data storags

Media Delivery
= | hva streaming
= Video-on-demand

A

Professional Services

Secuily Sernices

# Securty Assurance
Services [SAS)

# Hamolbe Intrusion Test
RIT)

» Architecture Review (AR)

# Rernote Managaed
Security Service [RMSS)

* [ntellgence semice
(Irtedishisid)

® Security trairng

Infrastructure Services

* [T design & consulting

* |SP chesign & corsitting

* Media dgitisation

» Streaming media

= [T operation training

Appflication Services

* [mtermat/Aniranat portal
development

= Annolication
development &
CLISTCMIEaGn

» Collaboration suite

rtegration
* Customised xr:ai"lirrgj




OUR VALUE PROPOSITION

Making sure thal owr chants mceive vale above and beyond the expectad, 1-Mal developad & whale sat of
core strengths to maximise skills and knowledge for outstanding results:

Bandwidth on Demand
Ouwr SingaporelOME infrastructure leveragaes on tha leading adgs ATM [Asynchronous Transfer Mode)

techrology for the fastest and most cost effective local connectivity In Singapone

High Metwork Avallability
Olur kagh CS (qualty of sandca) of =B0_7% exceads [Dds COS reguiremeant of 89.5%,.

Multipla Upstream Providers
Our comnection to multipie upstream provicers enables us to offer multi-homed bandwidth for high avallabiity

and cabila redundancy.

Flaxibifity
Our scalable range of solutions can be customised to fit vour requirements perfectly. This includes. flexible
barndwidn canfiguration that separatas your domastic and international traffic, allowing you to managsa your
ancwidth utifisation more cost effectivedy

24 by T Network Monitoring
Our state-of-the-art Metwork Qparations Cantre proactvely monitors your
NEfwne £42 hours a day, © Jdays 8 wesk,

Domain name registration and IP addresses
Wa are abla to hast primary and secondary DNS, regardless of the number of domains. Our own [P subnsts
enatle us o assign IP addresses for our customer's Intemet access

Qualified [T Professionals
Our cora competancy in netwark and IT skilks is supported by a taam of highly qualified and dadicated
IT professionats

Telco-class Data Cantres (

Cur data centers offer state-of-be-art ermironmant designed spaeciically for serear co-location.

TruSecure Certlification
Thés certification awarded to our data centre reflects our compliance with an extensive and
conbnuous sacurty assurancs process and validatas the presence of nsk aduction practices.
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1-net singapore pte Hd
750 alpine chal ches road #07-01 tachnopsn (3 chal chee singapore 465001
bel (B5) G244 7888 = fax (85) 6244 TEFT
: sales enguiry (65) 6244 Y831 sales fax (65} 6244 TH25
= emall contacti®i-nelcom.sg o wwall-netoom.sg



