
1-Net Managed Server hosting o"ers an 
enterprise class, highly available and managed 
hosting solution. We provide the best-of-breed 
hardware, a choice between Windows and Linux 
operating system and internet bandwidth to 
support your business needs. 

Managed Server hosting reduces upfront 
investment while giving you the #exibility to 
expand and adapt to changing business needs. 
Explore the components of your dedicated 
server solution, designed for your needs and 
budget.

ªMaximize your business investment through 
         our proven Managed Server Hosting Solutionsº 

Choosing the right Managed Server 
hosting provider is never easy. There's a 
lot of factors need to be considered 
before making a decision. 

At 1-Net, we will simplify your IT needs 
and optimize your power to ensure 
optimum performance. 1-Net Managed 
Server hosting will allow you to 
maximize your business investment 
and focus on your key business goals.

1-Net Managed Server Hosting

expand and adapt to changing business needs. 
Explore the components of your dedicated 
server solution, designed for your needs and 
budget.

optimum performance. 1 Net Managed 
Server hosting will allow you to 
maximize your business investment 
and focus on your key business goals.



Features and Bene"ts:

�t����Fully Managed - allows you to focus on your business' core
   competency and minimized your strain on in-house
   resources. 
�t�����-�F�W�F�S�B�H�F���P�O���P�V�S���M�B�U�F�T�U���*�O�U�F�M���2�V�B�E���$�P�S�F���T�F�S�W�F�S�T���G�P�S���Z�P�V�S
   business needs.
�t�� Minimum upfront costs
�t����No need to rent a full rack to host your system in Data
   Centre
�t�����/�P���O�F�F�E���U�P���T�F�U���V�Q���T�V�Q�Q�P�S�U�J�O�H���O�F�U�X�P�S�L���T�F�D�V�S�J�U�Z
   infrastructure
�t�����������Y�������4�F�S�W�J�D�F���"�W�B�J�M�B�C�J�M�J�U�Z
�t�����"�M�M�P�X�T���Z�P�V���U�P���T�D�B�M�F���Z�P�V�S���J�O�G�S�B�T�U�S�V�D�U�V�S�F���B�T�����Z�P�V���H�S�P�X

Product Speci"cations

Minimum Hardware Con"guration: 
�����Y���2�V�B�E���$�P�S�F���1�S�P�D�F�T�T�P�S
���(�#���%�%�3�����.�F�N�P�S�Z
�����Y���������(�#���4�"�4���)�%�%

Supported Operating System:
�8�J�O�E�P�X�T���4�F�S�W�F�S��������������������
�3�F�E�)�B�U���-�J�O�V�Y

Bundled Software:
�4�Z�N�B�O�U�F�D���&�O�E�Q�P�J�O�U���1�S�P�U�F�D�U�J�P�O���"�O�U�J�W�J�S�V�T���P�S���.�D�B�G�F�F���"�O�U�J�W�J�S�V�T�
��
Symantec Netbackup Client License

1-Net Managed Services:
�0�4���.�B�O�B�H�F�N�F�O�U�
���#�B�D�L�V�Q���.�B�O�B�H�F�N�F�O�U�
���4�F�D�V�S�J�U�Z���.�B�O�B�H�F�N�F�O�U�

�B�O�E���4�Z�T�U�F�N���.�P�O�J�U�P�S�J�O�H���	�$�1�6�
���)�B�S�E���%�J�T�L�
���.�F�N�P�S�Z�
���1�J�O�H�
���6�3�-�


�������"�M�M���C�V�O�E�M�F�E���X�J�U�I���*�O�U�F�S�O�F�U���#�B�O�E�X�J�E�U�I

Key Deliverables

A thoroughly planned operation procedure ensuring quality delivery of 
service:

�t�����%�F�E�J�D�B�U�F�E���*�O�U�F�M���2�V�B�E���$�P�S�F���$�1�6���4�F�S�W�F�S
�t�����0�4���.�B�O�B�H�F�N�F�O�U���	�-�J�O�V�Y���8�J�O�E�P�X�T�

�t���� Data backup Management
�t����Security Management
�t�����*�O�U�F�S�O�F�U���#�B�O�E�X�J�E�U�I
�t����Delivers on-going system management scope of services 
�t�����3�B�Q�J�E���S�F�T�Q�P�O�T�F���U�P���D�I�B�O�H�F���S�F�R�V�F�T�U���B�O�E���P�S���Q�S�P�C�M�F�N���F�T�D�B�M�B�U�J�P�O
�t����Standardized installations to ensure consistency
�t����Always the latest hot $xes and patches installed at implementation
    stage with future updates.
�t����Flexibility to cater for di"erent customer requirements.
�t�����)�F�B�M�U�I���"�W�B�J�M�B�C�J�M�J�U�Z���.�P�O�J�U�P�S�J�O�H
�t�����(�P�W�F�S�O�F�E���C�Z���4�-�"���	�����������


Managed Services Technical Brief

OS Management
�1�S�P�W�J�E�F�T�� �D�I�B�O�H�F�� �B�O�E���G�B�V�M�U���N�B�O�B�H�F�N�F�O�U�
�� �Z�F�B�S�M�Z���D�B�Q�B�D�J�U�Z�� �Q�M�B�O�O�J�O�H��
by quali$ed system administrators who shall ensure the system is 
�C�F�J�O�H�� �P�Q�U�J�N�J�[�F�E�� �U�P�� �U�I�F�� �E�F�T�J�S�F�E�� �T�F�S�W�J�D�F�� �F�O�W�J�S�P�O�N�F�O�U���� �1�S�P�W�J�E�F�T��
�1�F�S�G�P�S�N�B�O�D�F�� �.�P�O�J�U�P�S�J�O�H�� �P�O�� �U�I�F�� �T�Z�T�U�F�N�� �S�F�T�P�V�S�D�F�T�� �B�O�E�� �Q�S�P�B�D�U�J�W�F�M�Z��
take actions to achieve the system works at an optimum level and 
determining the most cost-e"ective upgrade path when required.
�1�F�S�G�P�S�N���4�Z�T�U�F�N���M�P�H���B�O�E���4�F�D�V�S�J�U�Z���T�D�S�F�F�O�J�O�H�
���B�O�B�M�Z�T�J�T���B�O�E���Q�S�P�Q�P�T�F�E��
resolution to $x the issues. 

Backup Management
�1�S�P�W�J�E�F�T�� �Q�M�B�O�O�J�O�H�� �B�O�E�� �E�F�T�J�H�O�� �U�P�� �C�B�D�L�V�Q�� �T�F�S�W�F�S���� �4�F�U�V�Q�� �B�O�E��
commission hardware and software. Install and con$gure backup 
�D�M�J�F�O�U�T�� �B�O�E�� �B�H�F�O�U�T���� ������ �Y�� ���� �E�B�U�B�� �C�B�D�L�V�Q�� �N�B�O�B�H�F�N�F�O�U�� �J�O�D�M�V�E�J�O�H��
operations, administration and maintenance.  

Security Management
�"�M�M�P�D�B�U�F���B���ö�S�F�X�B�M�M���T�F�H�N�F�O�U���X�J�U�I���E�F�E�J�D�B�U�F�E���T�F�D�V�S�J�U�Z���S�V�M�F�T�����1�S�P�W�J�E�F�T
������ �Y�� ���� �N�P�O�J�U�P�S�J�O�H�� �B�O�E�� �O�P�U�J�ö�D�B�U�J�P�O���� �'�J�S�N�X�B�S�F�� �V�Q�E�B�U�F�T�� �B�O�E�� �Q�B�U�D�I��
management, Ad-hoc events reporting upon customer's request, 
�.�B�O�B�H�F�E���C�Z���D�F�S�U�J�ö�F�E���F�O�H�J�O�F�F�S�
���1�S�P�G�F�T�T�J�P�O�B�M���B�E�W�J�D�F���P�O���P�Q�F�S�B�U�J�P�O�B�M��
�J�T�T�V�F�T�
�� �3�P�V�U�J�O�F�� �C�B�D�L�V�Q�� �P�G�� �D�P�O�ö�H�V�S�B�U�J�P�O�
�� �*�N�Q�M�F�N�F�O�U�� �D�I�B�O�H�F��
�S�F�R�V�F�T�U�
���1�S�P�B�D�U�J�W�F���S�F�T�P�M�V�U�J�P�O���P�G���G�B�V�M�U�T���E�F�U�F�D�U�F�E�������S�F�Q�P�S�U�F�E��

System Monitoring
�1�S�P�W�J�E�F�T�� �Q�S�P�B�D�U�J�W�F�� �N�P�O�J�U�P�S�J�O�H�� �G�P�S�� �$�1�6�
�� �.�F�N�P�S�Z�
�� �%�J�T�L�
�� �1�J�O�H�� �B�O�E��
�6�3�-���� �"�M�M�� �U�I�F�T�F�� �N�P�O�J�U�P�S�T�� �X�J�M�M�� �C�F�� �Q�P�M�M�F�E�� �B�U�� �B�� �S�F�H�V�M�B�S�� �J�O�U�F�S�W�B�M�� �P�G�� ����
�N�J�O�V�U�F�T���� �6�Q�P�O�� �E�F�U�F�D�U�J�P�O�� �P�G�� �B�O�Z�� �X�B�S�O�J�O�H�T���F�S�S�P�S�T�
�� �J�U�� �X�J�M�M�� �W�F�S�J�G�Z�� �C�Z��
�Q�P�M�M�J�O�H�������N�J�O�V�U�F�T���M�B�U�F�S�
���B�O�E���V�O�U�J�M���C�B�D�L���U�P���O�P�S�N�B�M����

1-Net Singapore Pte Ltd
���������&�T�U�V�B�S�Z���$�I�B�J���$�I�F�F���3�P�B�E����������������
�5�F�D�I�O�P�Q�B�S�L�!�$�I�B�J���$�I�F�F���4�J�O�H�B�Q�P�S�F��������������
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��������������������
Email: contact@1-net.com.sg
�6�3�-�����X�X�X�������O�F�U���D�P�N���T�H

 

Hosting Comparison Chart


