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Monitoring & Event Notification (Site Scope)  - Intermediate Package

 (to be completed by customer)
	INTEMEDIATE PACKAGE: 

	[image: image1.png]ONE IP Address required for PING monitor:                   

TWO email address required for Event Notification:      
ONE email address required for Monthly Report:           
ONE SMS number required for Event Notification:        
Please choose ONE MONITOR only:
 FORMCHECKBOX 
 FTP monitor

IP address/Hostname of FTP server:      
Username/ID:                    Password:       File to retrieve:      
 FORMCHECKBOX 
 Mail
monitor

Sending Mail server (SMTP):       Receiving Mail Server:       Receiving Protocol:  FORMCHECKBOX 
 POP3 /  FORMCHECKBOX 
 IMAP4



Email address of the test:      
Username/ID for receiving Mail Server:       Password:      
 FORMCHECKBOX 
 DNS monitor

IP address of the DNS server:       Hostname to lookup:      
 FORMCHECKBOX 
 Port monitor

IP address/Hostname of the server to connect to:       Port number:      
 FORMCHECKBOX 
 URL monitor

URL to be verified: http:// or https://      
Username/ID (optional):       Password (optional):      
Retrieve Image (optional):  FORMCHECKBOX 
 YES /  FORMCHECKBOX 
 NO

Retrieve Frames (optional):  FORMCHECKBOX 
 YES /  FORMCHECKBOX 
 NO

 FORMCHECKBOX 
 URL Transaction monitor (Limit up to 4 steps only)

Step 1

URL to be verified: http:// or https://      
For example: http://web1.opq.com/php/pcodes/go.php3

Username/ID (optional):       Password (optional):      
Step 2

 FORMCHECKBOX 
 Link

Remarks:      
 FORMCHECKBOX 
 Form


Name of button: {     }      ( The format is  {FormName}ButtonName )

Input name 1: {     }      ( The format is {FormName}InputName )

Input value 1:      
Input name 2: {     }      ( The format is {FormName}InputName )

Input value 2:      
Retrieve Image (optional):  FORMCHECKBOX 
YES /  FORMCHECKBOX 
NO

Retrieve Frames (optional):  FORMCHECKBOX 
YES /  FORMCHECKBOX 
NO

 FORMCHECKBOX 
 Frame

Selected frame:      
 FORMCHECKBOX 
 Refresh

Selected refresh filename:      
 FORMCHECKBOX 
 URL

URL to be verified: http:// or https://      
Username/ID (optional):       Password (optional):      
Step 3

 FORMCHECKBOX 
 Link

Remarks: __________________________________________________________________________

 FORMCHECKBOX 
 Form


Name of button: {__________}______________________ ( The format is {FormName}ButtonName )

Input name 1: {____________}______________________ ( The format is {FormName}InputName )

Input value 1: _______________________________________________________________________

Input name 2: {____________}______________________ ( The format is {FormName}InputName )

Input value 2: _______________________________________________________________________

Retrieve Image (optional): YES / NO

Retrieve Frames (optional): YES / NO

 FORMCHECKBOX 
 Frame

Selected frame: _____________________________________________________________________

 FORMCHECKBOX 
 Refresh

Selected refresh filename: _____________________________________________________________

 FORMCHECKBOX 
 URL

URL to be verified: http:// or https:// _____________________________________________________

Username/ID (optional): _______________________ Password (optional): ______________________

Step 4

 FORMCHECKBOX 
 Link

Remarks: __________________________________________________________________________

 FORMCHECKBOX 
 Form


Name of button: {__________}______________________ ( The format is {FormName}ButtonName )

Input name 1: {____________}______________________ ( The format is {FormName}InputName )

Input value 1: _______________________________________________________________________

Input name 2: {____________}_____________________ ( The format is {FormName}InputName )

Input value 2: _______________________________________________________________________

Retrieve Image (optional): YES / NO

Retrieve Frames (optional): YES / NO

 FORMCHECKBOX 
 Frame

Selected frame: _____________________________________________________________________

 FORMCHECKBOX 
 Refresh

Selected refresh filename: _____________________________________________________________

 FORMCHECKBOX 
 URL

URL to be verified: http:// or https:// _____________________________________________________

Username/ID (optional): _______________________ Password (optional): ______________________



	Options: 

	Note:

1) Minimum 6 months period

2) Charges are applicable

3) Please contact your account manager for further enquiries.

Please tick where applicable:

[  ] Add IP Address/es for PING monitor: _________________________________________________ 

[  ] Add Email address/es for Event Notification: ___________________________________________

[  ] Setup SMS number/s for Event Notification: ____________________________________________

[  ] Setup Phone or Pager number/s for Event Notification: ___________________________________


[  ]  Stop notifying us after we used up the 4 incidents/month quota

 [  ] Setup a Weekly Report for an email address: ___________________________________________ 

[  ] Setup a Monthly Report for an email address: __________________________________________

[  ] Add Email address/es for weekly report: ______________________________________________

[  ] Add Email address/es for monthly report: _____________________________________________

[  ] Change of each username and/or password for web login/access: ___________________________

[  ] Setup an username and password for web login/access: ___________________________________

[  ] FTP monitor

IP address/Hostname of FTP server: ____________________________________________________

Username/ID: ___________ Password: ____________ File to retrieve: ________________________

[  ] Mail
monitor

Sending Mail server (SMTP): __________________ Receiving Mail Server: ____________________ Receiving Protocol: POP3 / IMAP4

Email address of the test: _________________________

Username/ID for receiving Mail Server: ________________ Password: ________________________

[  ] DNS monitor

IP address of the DNS server: ___________________Hostname to lookup: ______________________

[  ] Port monitor

IP address/Hostname of the server to connect to: ___________________ Port number: _____________

[  ] URL monitor

URL to be verified: http:// or https:// _____________________________________________________

Username/ID (optional): _____________________ Password (optional): ________________________

Retrieve Image (optional): YES / NO

Retrieve Frames (optional): YES / NO

[  ] URL Transaction monitor (Limit up to 4 steps only)

Step 1

URL to be verified: http:// or https:// ______________________________________________

For example: http://web1.opq.com/php/pcodes/go.php3

Username/ID (optional): _________________ Password (optional): _____________________

Step 2

[  ] Link

Remarks: ___________________________________________________________________

[  ] Form


Name of button: {___________}______________ ( The format is  {FormName}ButtonName )

Input name 1: {____________}_______________ ( The format is {FormName}InputName )

Input value 1: ________________________________________________________________

Input name 2: {____________}________________ ( The format is {FormName}InputName )

Input value 2: ________________________________________________________________

Retrieve Image (optional): YES / NO

Retrieve Frames (optional): YES / NO

[  ] Frame

Selected frame: ______________________________________________________________

[  ] Refresh

Selected refresh filename:  ______________________________________________________

[  ] URL

URL to be verified: http:// or https://  _____________________________________________

Username/ID (optional): ________________ Password (optional): ______________________

Step 3

[  ] Link

Remarks: ___________________________________________________________________

[  ] Form


Name of button: {___________}______________ ( The format is  {FormName}ButtonName )

Input name 1: {____________}_______________ ( The format is {FormName}InputName )

Input value 1: ________________________________________________________________

Input name 2: {____________}________________ ( The format is {FormName}InputName )

Input value 2: ________________________________________________________________

Retrieve Image (optional): YES / NO

Retrieve Frames (optional): YES / NO

[  ] Frame

Selected frame: ______________________________________________________________

[  ] Refresh

Selected refresh filename:  ______________________________________________________

[  ] URL

URL to be verified: http:// or https://  _____________________________________________

Username/ID (optional): ________________ Password (optional): ______________________

Step 4

[  ] Link

Remarks: ___________________________________________________________________

[  ] Form


Name of button: {___________}______________ ( The format is  {FormName}ButtonName )

Input name 1: {____________}_______________ ( The format is {FormName}InputName )

Input value 1: ________________________________________________________________

Input name 2: {____________}________________ ( The format is {FormName}InputName )

Input value 2: ________________________________________________________________

Retrieve Image (optional): YES / NO

Retrieve Frames (optional): YES / NO

[  ] Frame

Selected frame: ______________________________________________________________

[  ] Refresh

Selected refresh filename:  ______________________________________________________

[  ] URL

URL to be verified: http:// or https://  _____________________________________________

Username/ID (optional): ________________ Password (optional): ______________________
[  ] URL Transaction monitor (Step __ )

[  ] Link

Remarks: ___________________________________________________________________

[  ] Form
: 

Name of button: {__________}________________ (The format is {FormName}ButtonName)

Input name 1: {____________}________________ (The format is {FormName}InputName)

Input value 1: ________________________________________________________________

Input name 2: {____________}________________ (The format is {FormName}InputName)

Input val
ue 2: ________________________________________________________________

Retrieve Image (optional): YES / NO

Retrieve Frames (optional): YES / NO

[  ] Frame

Selected frame: ______________________________________________________________

[  ] Refresh

Selected refresh filename: ______________________________________________________

[  ] URL

URL to be verified: http:// or https:// ______________________________________________

Username/ID (optional): ________________ Password (optional): ______________________
[  ] URL Transaction monitor (Step __ )

[  ] Link

Remarks: ___________________________________________________________________

[  ] Form
: 

Name of button: {__________}________________ (The format is {FormName}ButtonName)

Input name 1: {____________}________________ (The format is {FormName}InputName)

Input value 1: ________________________________________________________________

Input name 2: {____________}________________ (The format is {FormName}InputName)

Input val
ue 2: ________________________________________________________________

Retrieve Image (optional): YES / NO

Retrieve Frames (optional): YES / NO

[  ] Frame

Selected frame: ______________________________________________________________

[  ] Refresh

Selected refresh filename: ______________________________________________________

[  ] URL

URL to be verified: http:// or https:// ______________________________________________

Username/ID (optional): ________________ Password (optional): ______________________



	Remark: 

	

	Request Processed By:   (To complete by 1-Net Engineer)

	Date Received:

Date Completed:

Completed By:

      








Office Address: 1-Net Singapore Pte Ltd

750E Chai Chee Road #05-03 Technopark@Chai Chee

Singapore 469005

Main Line: (65) 6244 7888   Fax: (65) 6244 7877/6244 7825

Confidential


