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Subscription Package (to be completed by customer)
	Package Service:

	 FORMCHECKBOX 
  Basic Package (Not Required Login Access from NOC staff)  

             ** Up to 10 incidents per month (non-accumulative)
Smart Hand Service as follows:

· Rebooting of a server/switch/router/etc

· Pushing a button or switching a toggle

· Power cycling (turning off and on a equipment)

· Changing pre-labelled tapes

· Cable organization, ties or labels

· Modifying basic cable layout, such as Ethernet or Fibre Optics connections

· Observing, describing or reporting on indicator lights or displaying information machines or consoles



	 FORMCHECKBOX 
  Advanced Package (Required Login Access from NOC staff)

             ** Up to 10 incidents per month (non-accumulative) 

Smart Hand Service as follows:
· All services cover under Basic Package

· Login access to customers’ servers/equipment

· Graceful shutdown/re-start of systems

· Basic System health checks 

       (Please attached step-by-step written procedure for login access)

	Remark: 

	      

     
     


	Request Processed By:   (To complete by 1-Net Engineer)

	Date Received:

Date Completed:

Completed By:

      


Notes:  

Incident refers to change request and/or problem escalation raised by customers. Upon reaching the maximum allowable incidents, additional ad-hoc change request shall be charged at prevailing rate. 






Office Address: 1-Net Singapore Pte Ltd

750E Chai Chee Road #05-03 Technopark@Chai Chee

Singapore 469005

Main Line: (65) 6244 7888   Fax: (65) 6244 7877/6244 7825
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